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Introduction 

About the SPS-300 PC Utility 

The SPS-300 PC Utility provides basic PC communication functions for Samsung SPS-300 

Series ECRs:  SPS-320, SPS-340, and SPS-345.  This utility was designed primarily as a 

dealer tool - to save, edit, and download programs.   

 

Note:  The SPS-300 PC Utility supports direct onsite serial connection to the ECR or 

Modem communications via a phone line.   

SPS-300 Series PC Utility Features  

Á Support Multiple Stores 

Á Save and Load ECR programs 

Á Edit ECR programs 

Á Convert and Download Logo bitmap images for the receipt 

Á Modem connection over a wired phone line 

Note:  The SPS-300 Series PC Utility was developed to work best with a screen 

resolution of at least 1024 x 768 pixels.   
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Getting Started 

Setting the SPS-300 RS-232C Port 

At the SPS-300 Series ECR, you must select óPCô as the device that is attached to one of the 

available RS-232C communications ports. 

1. At the S control lock position menu, press 8 for RS232C programming.  The port 

selection screen displays: 

           RS232 PORT  

 

1. RS232 PORT 1  

2. RS232 PORT 2  

3. RS232 PORT 3  

4. RS232 PORT 4  

 

 

2. Enter the digit (1-4) corresponding to the port you wish to program.  The 

appropriate PORT PROGRAM screen displays: 

       PORT 1 PROGRAM PG1 

BAUD RATE                    0ă 

 0:9600   1:1200   2: 2400   

 3:4800   4:19200  5: 38400  

 6:57600   7:115200  

PARITY CHECK                 0  

0:NONE   1:ODD   2:EVEN  

DATA BITS( 0:8  1:7)           0  
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3. Set the BAUD RATE  to match the setting used in the SPS-300 PC Utility, set 

PARITY  CHECK  setting to ñ0ò for NONE and DATA BITS  setting to ñ0ò for 

8 data bits.   

4. Press PAGE DOWN to view page 2 of the RS232C port program:   

       PORT 1 PROGRAM PG2 

STOP BITS( 0:1  1:2)           0 ă 

DEVICE FUNCTION              1  

-------------------- -----------  

0:NONE    1:PC       2:SCL  

3:RJ      4:RP      5:LIQUOR  

6:SCAN    7:COIN    8:RESERVED 

9:POLE   10:EFT    1 1:PDC 

5. Set the STOP BITS setting to ñ0ò for 1 stop bit.  

6. Press ENTER to select the DEVICE FUNCTION field.  Press ñ1ò to select PC 

as the device function and press the CLEAR  key to exit and save changes.   
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Note that the current store 

information shows on the bottom 

line on the main screen 

 

Installing the Utility 

The SPS-300 PC Utility can be downloaded from the SPS-300 Series page in the Dealer Area 

on the CRS Web Sote at: http://crs-usa.com/DEALER/deal300.asp 

1. Download and extract the SPS-300 PC Utility to a folder on your hard drive.  

2. From Windows Explorer, locate the file: setup300.exe.  Double click the file to open 

the installation dialog box.   

3. Follow the instructions to complete the installation.    

Starting the PC Utility 

1. Choose Start, Programs, SHC PC Utility and then 300PC.  The Store Setting 

dialog box displays.   

(If you are starting the utility for the first time, you will be prompted to first add a 

store.  Enter the Store Name and press OK.) 

2. Select the store you wish to open from the Store Settings drop-down list box and 

click the Close button.  The SPS-300 PC Utility  main screen is displayed.   

 
 

 

 

  

http://crs-usa.com/DEALER/deal300.asp
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Store Settings 

There is no limit to the number of stores you can save with the SPS-300 PC Utility.  If you 

are starting the utility for the first time, you will be prompted to first add a store.  Enter the 

Store Name and press OK; The STORE SETTING Dialog Box displays. 

 

 

If you have more than one store saved, select the store you wish to open from the Store 

Setting drop-down list box. 

Key Type 

You must select the correct keyboard that corresponds with the register you are using:   

¶ Note: The 63-key keyboard is not used.   

¶ Select the 150-key flat keyboard for the ER-920 or ER-940. 

¶ Select the appropriate 98-key keyboard for the ER-925 or ER-945.  

98-Key     98-Key (Double) 

 

 

 

 

Use 98-Key for the expanded Raised Keyboard 

Use 98-Key (Double) to the default double-wide 21 PLU raised keyboard.  
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Baud Rate 

Set the baud rate for communication to the ECR, this setting must match the baud rate stting 

as set on the ECR RS-232 port setting.  

PORT# 

This is the PC COM Port you are using to connect to the ECR. 

Use Modem 

Only check this option if you are connecting to a telephone modem to remotely connect to the 

store via modem connection. Special modems settings need to be configured on both the store 

and remote location modems.  

Phone 

This is only used with modem connections; enter the phone number for the stores modem on 

site that is connected to the ECR. 

IRC Setting 

Check all registers that are connected in the registerôs IRC network. If using a single 

standalone register, only register 1 would be checked. 

 

Selecting a Store 

§ Select the working store you wish to open from the Store Setting drop-down list box 

when you start the utility.   

§ To change the working store after the utility has been started, choose Setup Store 

from the Setup menu and select a different store from the drop-down list box.   

Adding a Store 

§ Choose Add Store from the Setup menu.  At the Add Store dialog, enter the store 

name and click OK .  At the Store Setting dialog, select the model, PC port, baud 

rate and IRC setting then click the CLOSE button.    

Removing a Store 

§ Choose Remove Store from the Setup menu.  At the Remove Store dialog, select 

the store name to remove and click OK to remove the store, select Cancel to close 

the windows without removing the store.
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Upload/Download Programs 

UpProgram 

Upload a program before beginning program edit functions.   

§ Select the specific program segment you wish to upload from the 

UpProgram (ECR- >PC) menu, or select All  Program to upload the 

entire register program. 
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DownProgram 

The Memory Allocation on the ECR must be set to properly to accept the store 

program file being downloaded.  You must enter the memory allocation manually 

at the register before downloading.  We cannot download memory allocation 

from the utility. 

Downloading a program from the SPS-300 PC Utility will overwrite the existing 

register program.  

 

§ Select the program segment you wish to download from the 

DownProgram menu, or select All  Program to download the entire 

register program (not including PreAmble and PostAmble images, that 

are downloaded separately.)   
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Edit Programs 

Procedures 

With the exception of memory allocation, all register programs can be edited 

with the SPS-300 PC Utility.  You will find options neatly organized on dialog 

boxes, making option programming on the PC Utility more efficient than 

programming options at the register.   

Ê You must upload a program before program edit functions are allowed.   

1. To edit a program, choose the appropriate program from the EditProgram  

menu.  An example of each program dialog box is shown in this chapter.   

2. After edits, click Save to exit and save changes, or click Cancel to exit 

without saving changes.   

Tips 

¶ Each individual Storeôs data is located in a separate folder within the main 

SPS-300PC folder on your local drive.   

¶ If you are building a new register program based upon an existing store, you 

can copy an existing storeôs program files to a new store folder.  It is often 

more efficient to modify an existing program than to start over with a new 

one.   

¶ If you are building a large PLU file with identical (or similar) options for 

each PLU, you may find the from/to PLU programming at the register useful.  

For example, you can first program the identical options for a range of PLUôs 

at the register.  Then upload the PLU program with the utility.  Use the utility 

to program descriptors, prices and make adjustments to each PLU 

individually.  Finally, you can download the completed program to the 

register.   

¶ If you have questions regarding the meaning of ECR features and options, 

refer the SPS-300 Operatorôs and Programming manual for an explanation 

of your program options.   
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Program Edit Screens 

From the EditProgram menu, select a specific program area to edit that part of an 

existing SAM4s SPS-300 series ECR program.  Remember that the program 

options in this program allow you to edit the same program options that you set 

on the Sam4s SPS-300 series ECR through the register's keyboard.   

Definitions for the specific options on the various programming screens are best 

answered by referring to the SAM4s SPS-300 Operatorôs and Program Manual. 

 

Note:  When editing descriptor fields, you can make bold characters print on the ECR 

by entering a tilde (~) before each character that you wish to be bold.  Each bold 

character occupies two character positions.   
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PLU 

The PLU file is maintained here.  Refer to the SAM4s SPS-300 Operatorôs and 

Program for a complete description of the PLU program options.   

 

Simply click on the PLU you wish to edit from the list of PLUôs and edit the 

Descriptor, Group assiginment, Price, and other options as needed. Click on 

SAVE when you have finised editing. 

 

You can also click in the PLU CODE box and enter the number of the number of 

the PLU you wish to edit then press the enter key on your keyboard. That PLU 

will display, edit the PLU as needed, click SAVE when you have finised editing. 

 

If you are entering in scanned items into the database, click in the PLU CODE 

box and scan the product you want to add to the PLU database. Edit the PLU as 

needed, click SAVE when you have finised editing. 

When all items have been added and edited as needed, press EXIT  to return to 

the main menue screen. 
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Groups 

Group descriptor and options for each group are progrmmed here.  (The number 

of groups is determined in the register's memory allocation, you can allocate up 

to a maximum of 99 groups.)   

Select a group from the list to edit the options as needed for that group; refer to 

the SAM4s SPS-300 Operatorôs and Programming Manual for a complete 

description of your program options.   

Click the SAVE button when you have finished editing your groups to return to 

the main menue screen. 

 

Tax 

Each of the 4 possible taxes can be set for an add-on percentage, tax table or 

VAT.  Tax 4 has the additional option to be set as GST Ttaxable as well. Follow 

the instructions on the screen, or refer to the SAM4s SPS-300 Operatorôs and 

Programming Manual for a complete description of your program options.   
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System Option 

Each system option can be enabled or disabled; check the options you want to 

enable or uncheck to disable the option. Refer to the SAM4s SPS-300 Operatorôs 

and Programming Manual for a complete description of your program options.   

 

Print Option 

Each print option can be edited.  Check the option to enable that option or 

uncheck to disable the option. Refer to the SAM4s SPS-300 Operatorôs and 

Programming for a complete description of your program options.   
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Function Key 

You can program the different options for each function key.  Follow the 

instructions on the screen, or refer to the SAM4s SPS-300 Operatorôs and 

Programming Manual for a complete description of your program options.   

   

Clerk  

Clerk descriptor (name) and options are set here.  The total number of clerks is 

determined by the memory allocation set in the ECR. You can allocate memory 

for a maximum of 99 Clerks.  

Follow the instructions on the screen, or refer to the SAM4s SPS-300 Operatorôs 

and Programming Manual for a complete description of your program options. 
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Logo/Descriptors 

You can program a custom preamble, postamble messages to print on customer 

receipts. You can also program the check endorsement message and DataTran 

message.   

Unique descriptors for certain financial and clerk report totals can be 

programmed here as well.   
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PLU Stock 

Upload stock from the ECR first.  All PLUôs flagged as an Inventory Item will 

populate this screen.  For stock items, edit quantities as needed, and then 

download to the ECR.   

1. Choose Stock from the EditProgram menu.  The PLU Stock dialog box 

displays with a list of all PLUôs flagged as an Inventory Item and their 

current stock quantities. 

2. You can edit quantites here; two decimal places is assumed on quantities. (To 

enter a quantity of 100 you need to enter 10000 or enter quantity with the 

decimal 100.00). 

3. Press SAVE after entering your quantity. Continue editing as necessary. 

4. When editing is complete, click EXIT to return to the main screen.  

These Stock quantities can then be sent to the register from DownProgram (PC-

>ECR) menu. Depending on the system option setting for Inventory Count 

Program, the quantities will either add to the current stock or replace the current 

stock quantities. 
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NLU 

NLUs are keys on the keyboard (like traditional department keys) used to access 

specific PLUôs.  NLU#1 through NLU#300 are available for assignment to the 

keyboard.  

On the default keyboard on the SPS-325/345 ECRôs (raised keyboard) have 21 

NLU keys and can be expanded to 63 NLUs.  The SPS-320/SPS-340 ECRôs (flat 

keyboard) have 100 NLUs on the default keyboard.   

Each NLU key is assigned the same corresponding PLU number, i.e. NLU key 

number one is assigned PLU #1.   

However, with this program you can assign any PLU number you wish to any 

one of the NLU keys.  PLUôs must be programmed into the database before you 

are able to assign the PLU to the NLU key. 

 

1. Use the scroll box at the right of the screen to view all of the NLUs. 

2. Click on the NLU you wish to edit, the PLU list displays.  

3. Scroll through the PLU list and click on the PLU you want to assign to the 

selected NLU key or press CANCEL to not change the current PLU/NLU 

assignment. 

4. Click SAVE to save changes and return to the main menu.    
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PLU LookUp 

Each of the PLU LOOK UP  keys can be programmed here to list specific PLUôs 

 
 

 

 

 

 

 

 

To add item to a PLU LookUp:  

Left-click on the line you wish to add 

an item to, then select the PLU you 

want to add to the Look Up 

To delete item from a PLU LookUp:  

Right click on the line you wish to delete. 

Select Yes.  The item is deleted.   












































