
 

GENERAL WARRANTY INFORMATION 
For items carried in our East Coast Chair & Barstool, Inc. warehouse, located in Mercer, PA, please follow this general guide for product 
warranties. Our warranties only cover manufacturer defects and do not cover damage from abnormal use or minor/cosmetic damage that 
has arisen from normal wear and tear. Warranties are only valid for the original purchaser. We will, at our discretion, replace or repair the 
item(s), or otherwise mutually agree to settle the warranty claim after appropriate analysis. 

 
Read our full warranty policy. For specific details or further clarification, please contact us toll-free at 1-800-986-5352. 

 
Amish-Made Poly Lumber Table Tops 

• Carries a five-year limited warranty for commercial use and throughout the lifetime of the original purchaser for residential use 
• Outdoor use only 

 
Atlantic Collection 

• 1-year limited warranty on manufacturer defects 
• Outdoor use only 

 
Aviator Collection 

• 1-year limited warranty on manufacturer defects 
• Outdoor use only 

 
Caribbean Collection 

• 1-year limited warranty on manufacturer defects-frame 
• Carries a five-year limited warranty for poly lumber 
• Outdoor use only 

 
Carlisle Collection 

• 1-year limited warranty on manufacturer defects 
• Indoor/outdoor use only (wood seat not warrantied outdoors) 

http://www.tableschairsbarstools.com/privacypolicy.html#warranty
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Cayman Collection 
• 1-year limited warranty on manufacturer defects
• Outdoor use only

Elliot Collection 
• Limited lifetime warranty on frame
• 1-year warranty on seat and back

Erwin Collection 
• Limited lifetime warranty on frame
• 1-year warranty on seat and back

Fiji Collection 
• 1-year limited warranty
• Outdoor use only

GLADIATOR Metal Chairs & Bar Stools 
• Limited lifetime warranty on frame (seats and swivels listed separately)

GLADIATOR Wooden Chairs & Bars Stools 
• 5-year limited warranty on frame (seats and swivels listed separated)

GLADIATOR Bucket Bar Stools 
• 525 and 625 buckets are 1-year limited warranty (swivels listed separately)
• 825, 925, and 950 buckets are 2-year limited warranty (swivels listed separately)
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Gulf Coast Collection 
• 1-year limited warranty on aluminum frame
• 1-year limited warranty on poly lumber
• Outdoor use only

Havana Collection 
• 1-year limited warranty
• Outdoor use only

Henry Collection 
• 10-year structural warranty
• 1-year warranty on reclaimed to touch

Hostess Stand - Reclaimed 
• Limited lifetime warranty on frame
• 1-year warranty on seat and back

Hostess Stand – Urban Distressed 
• 10-year structural warranty

Isotop Table Tops 
• 1-year limited warranty

Kodiak Wooden Chairs & Bar Stools 
• 7-year limited warranty on frame (seats listed separated)
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Lodge Furniture 
• 5-year structural warranty
• 1-year warranty on fabric

Lake Shore Collection 
• Carries a five-year limited warranty for commercial use and throughout the lifetime of the original purchaser for residential use
• Outdoor use only

Mojave Chairs & Bar Stools 
• 1-year limited warranty
• Outdoor use only

New England Collection 
• 1-year limited warranty
• Outdoor use only

Outer Banks Collection 
• Carries a five-year limited warranty for commercial use and throughout the lifetime of the original purchaser for residential use
• Outdoor use only

Palazzo Collection 
• 1-year limited warranty
• Outdoor use only
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Palmetto Furniture 
• 1-year limited warranty
• Outdoor use only

Piper Collection 
• Limited lifetime warranty on frame
• 1-year warranty on seat and back

Reclaimed Wood Bench 
• 10-year structural warranty
• 1-year warranty on reclaimed wood to touch

Reclaimed Wood Booth 
• 10-year structural warranty
• 1-year warranty on reclaimed wood to touch

Resin Table Tops 
• 1-year limited warranty on manufacturer defects

Restaurant Booths 
• 10-year structural warranty
• 1-year vinyl warranty
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Seat Options 
• Vinyl, wood, and urban distressed wood seat options have a 1-year limited warranty
• Reclaimed wood seats have a 1-year limited warranty on manufacturing defects. This does not cover the

unique natural characteristics of the wood like wormholes and small cracks. For indoor use only.

Simon Metal Chairs & Bar Stools 
• Limited lifetime warranty (seats listed separately)

Solid Wood Table Tops- Indoor Use Only 
• Butcher Block table tops have a 1-year limited warranty
• Quarter Sawn table tops have a 1-year limited warranty
• Distressed Rustic Pine table tops have a 1-year limited warranty
• Reclaimed wood table tops have a 1-year limited warranty on manufacturing defects. This does not cover

the unique natural characteristics of the wood like wormholes and small cracks.
• Urban Distressed table tops have a 1-year limited warranty
• Rustic Walnut table tops have 1-year limited warranty

Stainless Steel Outdoor Table Tops 
• 1-year limited warranty
• Outdoor use only

Steel / Steel Mesh Outdoor Tables, Chairs, Bar Stools 
• 1-year limited warranty
• Outdoor use only

Stella Outdoor Chairs & Bar Stools 
• 1-year limited warranty
• Outdoor use only
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Swivel Frame 
• Limited lifetime warranty

Swivel Mechanisms 
• Domestic: 10-year limited warranty
• Import: No warranty

Sydney Collection 
• 1-year limited warranty
• Outdoor use only

Table Bases (Indoor) 
• Foundry Bases have a limited lifetime warranty
• Pipe Bases have a limited lifetime warranty
• Reclaimed Wood Beam Bases have a 1-year limited warranty on manufacturing defects. This does not

cover the unique natural characteristics of the wood like wormholes and small cracks.
• Steel Bases have a limited lifetime warranty
• Turn Buckle Base has a 5-year limited lifetime warranty
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Table Bases (Outdoor) 
• Palermo Bases have a 1-year limited warranty
• Newport Bases have a 1-year limited warranty
• Milan Bases have a 1-year limited warranty
• Shipyard/Aluminum Bases have a 1-year limited warranty
• Vienna Bases have a 1-year limited warranty

Toledo Collection 
• 5-year limited warranty on frame
• 1-year warranty for additional seat options

Urban Distressed Bench 
• 10-year warranty

Urban Distressed Booth 
• 10-year structural warranty

Viktor Metal Chairs & Bar Stools 
• Limited lifetime warranty (seats listed separately)
• Distressed Viktors-1-year limited warranty on manufacturer defects

Vinyl 
• 1-year warranty
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